
Accessibility 
It is eTrueNorth’s policy to ensure that persons with disabilities have full and equal enjoyment of the 
goods, services, facilities, privileges, advantages, and accommodations of eTrueNorth through this 
website.   

If you need assistance scheduling your Covid 19 test, if you would like to provide feedback on how this 
website’s accessibility can be improved, or if you would like to request assistance upon experiencing a 
technical difficulty, please contact the following email address (covid19@etruenorth.com) or phone 
number 1-800-635-8611 


